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404 Error - Page not found

        
            Uh oh, looks like the page you are looking for has moved or no longer exists.
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                        Repair

    
    
    If you have a Tasco product that requires service or repair, you will need to determine the date the product was manufactured.  Tasco products manufactured before 9/1/2002 may not contain a code for the year of manufacture.  See Diagram 1 for help in determining if your product has this code.
    

    	For product manufactured after 9/1/2002, please call our Customer Service Department at 1-800-423-3537. Please be prepared to give the Customer Service Representative the code number found on the product.  You will be provided with complete instructions on sending your product in for repair.

Submit Repair Request
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    TASCO Product Warranties
  


    
        Electronic Products

        Include:
        	Pro Point Scopes
	Red Dot Scopes
	Trail Cameras


       
        ONE YEAR LIMITED WARRANTY Your TascoÂ® electronic product is warranted to be free of defects in materials and workmanship for one year after the date of purchase.
        In the event of a defect under this warranty, we will, at our option, repair or replace the product, provided that you return the product postage prepaid.
        This warranty does not cover damages caused by misuse, improper handling, installation, or maintenance provided by someone other than a Tasco Authorized Service Department.
    

    




    
        Optic Products

        Include:
        	Target and Varmint Riflescopes
	World Class Riflescopes
	Pronghorn Riflescopes
	Rimfire and .22 Riflescopes
	Binoculars
	Spotting Scopes
	Telescopes


       
        Congratulations on the purchase of your new TascoÂ® product. You have chosen one of the finest values available today. This product carries Tasco's ONE YEAR LIMITED WARRANTY. 
        This product is warranted against original defects in material and/or workmanship for the length of time specified by this warranty, provided, however, that the unit has not been abused, taken apart or tampered with in any way whatsoever.
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        Shipping & Delivery


    

    
         We currently ship everywhere in the United States, including Alaska and Hawaii. We currently do not ship internationally for orders placed online. 
        

        Frequently Asked Questions

        	
                How much does shipping costs? 

                
                    We offer free ground shipping on all orders over $35.00 (before tax)shipping to the contiguous U.S. Live in Hawaii or Alaska? We have you covered too. FREE 2-Day Air shipping for your location! We also offer optional expedited shipping options including 2-day air and overnight shipping choices at an additional charge. Prices for these options vary by location, but live quotes are provided to you during checkout of your order. NOTE: The costs of optional, expedited shipping options are non-refundable if you choose return your order.

            
	
                When will my order ship / arrive? 

                
                    Hereâ€™s our shipping routine:
                
                    1. You place an order online at Tasco.com, then our Customer Service team
                    processes your order and sends to our warehouse to prepare for shipping.
                    2. If your order is placed before 10:00 AM (C.S.T.), it will ship out that same day.
                    Orders placed after 10:00 AM (C.S.T.) will be shipped out the following business
                    day. 
                                
                    NOTE: Our warehouse team works hard and takes a few much needed and well-deserved days
                    off: Weekends and federal holidays. Orders placed on these days will go out at 10:00 AM
                    the following business day. 
                                
                    3. A shipping notification will be sent the email address you provided at checkout.
                    Expect this email to be in your inbox as soon as your order is on its way from our
                    warehouse. Tracking information will be included so you can follow your package all the
                    way to your home. 
                                
                    4. All BushnellGolf.com orders ship from our warehouse in the heart of America â€“ Olathe,
                    KS. Our central location provides you with the advantage of getting your order fast.
                                
                    FREE Ground Shipping: You can expect your order to arrive within 2-5 business days,
                    depending on your location. 
                

            
	
                Does Tasco offer expedited shipping?

                
                    Yes, we offer expedited shipping options including 2-day air and overnight shipping for
                    an additional charge at checkout.

                    If your order is placed before 10:00 AM (C.S.T.), it will ship out that same day. Orders
                    placed after 10:00 AM (C.S.T.) will be shipped out the following business day. 

                    Transit time may vary, but 2-day air means your package will arrive in two business days
                    after it leaves our warehouse. Overnight shipping means that you can typically expect
                    your delivery by the end of the next business day once your order leaves our warehouse.
                

            
	
                What about shipping to P.O. boxes? 

                
                    Sorry, we do not ship to P.O. box addresses or APO addresses.

            
	
                Questions about returns, repairs or product warranties? 

                

                    
                        RETURNS:
                    
                        Check out our  
                        Returns Section
                        foreverything youâ€™ll need to know.
                    
                        REPAIRS:
                        
                        Rest easy, weâ€™ll take good care of you. Go to our 
                        Repair Center 
                        to place and submit a repair request and our team will get you squared away.
                    
                        WARRANTY:
                    
                        Donâ€™t worry, weâ€™ve got you covered. Check out the Warranty Section 
                        for information.
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    How to returns
  


Weâ€™ve all been there. Sometimes you order something you donâ€™t actually need. Or maybe what you ordered is not quite what you wanted. Luckily you ordered from tasco.com, where returns are easy and hassle-free.



    	
        STEP 1
            RETURN FORM

            DOWNLOAD, FILL OUT & PRINT RETURN FORM

            Download
        
	
        STEP 2
            PACK IT

            
                â€¢ WITHIN 30 DAYS OF PURCHASE
                â€¢ IN ORIGINAL PACKAGING 
                â€¢ WITH FILLED OUT FORM
            

        
	
        STEP 3
            SHIP-IT

            CHOOSE SHIPPING SERVICE (NON-REFUNDABLE)
            
                MAIL TO:
                TASCO RETURNS
                9200 CODY
                OVERLAND PARK, KS 66214
                *KEEP TRACKING INFO
                

            
        
	
        STEP 4
            REFUND

            â€¢ WE CHECK THE PRODUCT
                â€¢ PROCESS REFUND BACK TO CARD*
                â€¢ NOTIFICATION VIA EMAIL
            
                *Sorry, expidited shipping costs are non-refundable.

        


    Didn't order direct from Tasco.com?
        If you purchased a Butler Creek product from a retailer, please contact them directly for a return.
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                Newsletter

                Get the latest updates on new products and upcoming sales
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